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A word is not a crystal, transparent and unchanging;
it is the skin of a living thought and may vary greatly
in color and content according to

the circumstances and time in which it is used.

— Oriver WeNDELL HorLMES

Bringing words to life

Respect, reform and reciprocity






From the Chair

May 18, 2006
Dear Friends & Neighbors,

At a recent Pillsbury United
Communities board meeting,
one of the agency’s staff told
me a story about a woman
named Aminah.

Aminah is a single mother of
four teenagers; her family
came to the United States
about six years ago from Somalia. She speaks limited
English, works part-time and takes English/GED
classes for twenty hours a week. Based on her work

and school schedule, Aminah often does not have time
to prepare dinner, and the five members of her family
are rarely all in the same place at the same time.

Once each week, though, on Tuesday evenings,
Aminah and her children come together for the hot
meal that is prepared by the Campus Kitchen program
at the Brian Coyle Community Center. Convincing
Aminah to come, however, was no easy feat.

Reluctant to take any kind of handout but unable to
afford to make a financial contribution to the center
or pay even the nominal program participation fees, a
Coyle Center staff person worked with Aminah to find
a solution. Before the meal is served each Tuesday,
Aminah’s teenage daughter participates in the after
school youth program, which helps her stay caught up
with her homework. Aminah volunteers to help with
this program each week; she says this helps her feel
like she’s not just coming to the center to get a free
meal or free tutoring for her daughter.

I didn’t realize it at the time, but a few days later it
occurred to me: this woman’s story is what we mean
when we say that Pillsbury United Communities
demonstrates respect, generates reform, and
stimulates reciprocity, phrases that materialized as
we completed our recent strategic plan. While they
may be cumbersome words, they illustrate simple
concepts that differentiate us from many traditional
social service organizations:

= Respect: We treat all people with dignity, regardless
of their social or economic situations

= Reform: We promote positive change for both
people and systems

= Reciprocity: We believe that all people have
something of value to “give back™ to a healthier
community

Yet words without deeds are meaningless. We don’t
just talk. We do.

In this report, you'll learn how our volunteers, staff,
board and participants bring these words to life every
day — often in very different ways. Please take a few
minutes to discover the wonderful accomplishments
of Pillsbury United Communities and its participants.

On behalf of the staff and my colleagues on the Board
of Directors, thank you for your continued support of
Pillsbury United Communities —your commitment

truly helps us bring the concepts of Respect, Reform

and Reciprocity to life.
Sincerely
~_~,.~ =

James D. Hartman
Chair of the Board, Pillsbury United Communities



2005 Financials*

Revenue

Earned
$2,232,480

Other
Government / $160,637
$5,627,052
Contributed
Income
$2,778,527
United Way
$2,949,901

Total Revenue: $13,748,597

Expenses

Neighborhood &

Family Services
$6,429,303 Community Employment
& Economic Development
$3,120,189
Fundraising /
$196,924
Management Arts & Culture $600,429
& General - N
$957,735 Affiliates & Affiliate Support

$2,440,178

Total Expenses: $13,744,758

Change in Net Assets: $3,839

*2005 financial data is unaudited
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About the People who
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Total Participants.............35,613
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Re - spect (ri-spokt’):

g.t. To feel or show honor or esteem for; to consider or treat with deference
or courtesy

[ Demonstrating RESPECT ]

For years, Pillsbury United Communities has been seen as one of many

service providers. Indeed we deliver many tangible services that are

similar to what others provide — food, childcare, tutoring, job banks,
housing, alternative education, supervised visits, parenting classes,
financial workshops — the list goes on. But what distinguishes our
services is how we deliver them — we respect the recipients as unique
individuals, not anonymous groups of people. We connect with our
neighbors to determine what they want to achieve and how we can work
together to achieve it.

Donor List

During 2005, Pillsbury United Communities
received $11,355.480 from individuals,
corporations, foundations, non-profits,
small businesses, government sources & the
United Way. We sincerely thank the donors
listed below, & we apologize if we missed
your name.

GOVERNMENT

Federal: $645,034,

State of Minnesota: $1,773,865
Hennepin County: $2,100,649
City of Minneapolis: $510,591
Other Government: $596,913

Corporarions, Founparions,
Non-Prorits & SMALL BUSINESSES

$1,000,000+
Greater Twin Cities United Way

$100,000+

Charles Stewart Mott Foundation
McKnight Foundation

Target Foundation

$50,000 - $99,999
Cargill Foundation

Minnesota Partnership for Action
Against Tobacco

Moss & Barnett

Social Settlement Association

$25,000 - $49,999

Ameriprise Financial Services, Inc.
Best Buy Children’s Foundation
Beverly Foundation

Creative Capital Foundation

Graco Foundation

Jay & Rose Phillips Foundation
Jerome Foundation

Medtronic Foundation

Pohlad Family Charities

Theatre Communications Group

$10,000 - $24,999

Best Buy Company, Inc.

Carolyn Foundation

Minneapolis Foundation

Project for Pride in Living

Siemens Building Technologies, Inc.
St. Paul Travelers Foundation

Star Tribune Foundation

Syal Foundation, Inc.

United Arts

$5,000 - $9,999

Ameriprise Financial Gift Matching
Program

Athwin Foundation

COMPAS

Excel Bank

James Ford Bell Foundation

Southways Foundation

Tree Trust

Xcel Energy



$2,500 - $4,999
Anonymous Donors

Archie D. & Bertha H. Walker Foundation

DeVry University
Epiphany Healthcare Services, Inc.

Hunger Solutions of Minnesota
Liberty Enterprises

Mary C. Koehler Family Fund
Plymouth Congregational Church
Shaw-Lundquist Associates
Target

Trinity Lutheran Congregation
W.W. Johnson Meat Company
Warner Connect

Wells Fargo Bank Minnesota, NA
Western Graphics

$1,000 - $2,499

BDC Management Co.

Broadwaters Foundation

Carlson Companies

Church of St. Frances Cabrini

City-County Federal Credit Union

Compass

Epiphany Healthcare Services, Inc.

General Mills Foundation

Hartford Life & Annuity Insurance
Company

Lutheran Church of Christ the Redeemer

M&I: Marshall & Ilsley Bank

Mahoney, Ulbrich, Christiansen, Russ P.A.

Marshall Fields-Southdale

Minnesota Twins Baseball Club

Patrick & Alice Rogers Family Foundation
of the St. Paul Foundation

Rotary Club of Minneapolis

Royal Masonry Company

Sit Investment Associates

Special School Dictrict #1

St. Peder’s Evangelical Lutheran Church

$1-$999
Abbott Northwestern

Acordia

Advalor, LLC

Advanced Medical of Twin Cites, PC
Alliance Bank

Allina Communications

American Multi-Cinema, Inc.
Amor Viviente Church

Anonymous Donors

Arc Hennepin-Carver

Augsburg College

Avenues for Homeless Youth
Basketree

Bergh Professional Services, PLLP
Bluewater Books & Charts

Broders’ Cucina Italiana

Caribou Coffee

Chicago Lake Florist

Children’s Health Care Minneapolis
Children’s Hospital

Children’s Theatre Co.

Care

“We believe that it’s essential to treat people with respect, whether or not they share the
same values. ..perhaps especially when they don’t.”

— Anthony R.Wagner, President

“You respect others by respecting language, culture, not jumping to conclusions about
them. Getting to know them, taking time for them.”
— Nelima Sitati, Youth Specialist, Oak Park Neighborhood Center

Consideration

“To me, respect is about not making judgments about people. We need to be open to
where they are —we re only facilitators.”
— Kathy Thomas, Program Manager, Pillsbury House

“It’'s how you treat people and things, and working with them to meet their needs —
hearing them and then responding.”
— Suleiman Hassan, Employment Facilitator, Brian Coyle Community Center
Dignity
“We take the time to get to know families and their children, and we let them lead

rather than telling them what they need.”
— Alison Jokela, Early Risers Advocate, Pillsbury House

“Respect yourself first —it allows you to respect others’ ideas and cultures. Treat each
person as unique — be on time, return calls. Take the time to learn about a person.”
— Erica Esquivel, Basic Needs Family Advocate, Pillsbury House

Recognition

“Respect is about showing someone that you honor their presence.”

— Stacey Parshall, Director of the Chicago Avenue Project, Pillsbury House Theatre

“It’s a willingness to listen carefully and respond to what the other person is saying.”
— John Richard, Adult Education Coordinator, Waite House

Responsiveness
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“Not treating people with needs as less than.”
— Latricia McFarland, Administrative Assistant/Loan Coordinator,
Oak Park Neighborhood Center

“Respect isn’t so much about the Golden Rule —in the Breaking Ice Company, we talk
about the Platinum Rule —treat everyone not as you want to be treated, but as they
want to be treated.”

— Ellen Fenster, Breaking Ice Company Manager, Pillsbury House Theatre



Welcomed with Open Arms

What would you do if you were in an abusive relationship? What if you had children?
What if you had no job, no family in town, and spoke very little English?

Blanca was in this situation when she came to Pillsbury House.

Upon entering she was pleased and surprised to be greeted in her native tongue. The
Family Advocate to whom she was referred spoke fluent Spanish and helped her to

create a safety plan for her and her children. Together they discovered other needs: her
children were acting out in school; no one in her family had health insurance; and she

was worried that she might lose their home.

With the help of Pillsbury House staff, Blanca’s kids enrolled in an after-school

program and she enrolled in weekly Parenting Classes (taught in Spanish). She and her

children got health insurance and she recently bought a new home. Most important,

the family had a safe place to go —where they were welcomed with open arms, without

judgment — Pillsbury House.

In time, Blanca found the courage to make changes in her relationship with her
husband. They are working hard on their marriage, attending counseling together
every week and are hopeful that they will come out of this difficult time a stronger
couple and stronger family.

“I am not afraid anymore, because I know I can take care of myself. I know it will be
hard, but I am willing to take that chance,” she says.

ClubTIX

Community of St. Martin

Courtyard at The Depot

Cretin-Derham Hall

Culp Family Foundation

Curves for Women

Datalink Corporation

Davern, McLeod & Mosher, LLP

Doc’s Gym

Dunn Brothers Coffee

Edgewater Emmanuel United Methodist
Church

Enpath Medical Inc.

Faegre & Benson LLP

Faith United Methodist Church

Feinstein Foundation

Fezzan Court #7 DTS OF ISIS

First Lutheran Church WELCA

Flooring Solution

Folwell Neighborhood Association

Franklin Capital Partners

George Group Consulting

Girl Scouts Troop #24,64,

Girl Scouts Troop #2359

Girl Scouts Troop #234.8

Golf Galaxy

Goodfellow’s

Greater Minneapolis Council of Churches

Hans Christian Andersen Open School

Health Partners-Riverside Clinic

Hennepin County Children & Family
Services

Hennepin County Medical Center

Henry J. Kaiser Family Foundation

Herberger’s Department Store-Roseville

Holiday Stationstores

Indian Health Board of Minneapolis, Inc.

Indigenous Peoples Task Force

Jack & Jill of America, Inc.

Joe’s Garage

Kvasnik Photography

L & L Exhibition Management

LaRue’s

Lindquist & Vennum, P.L.L.P.

Minneapolis Public Library

Minnesota Timberwolves

Minnesota Zephr

Minnstall

Moore Family Fund for the Arts

Mutual of America

Mystic Lake Casino Hotel

Native American Community Clinic

Network for Good

Next Financial Group — Norm Grant &
Associates

North Country Co-op

Old Log Theater

On the Fly

Otto Bremer Foundation

Partek Supply, Inc.

Peace Presbyterian Church

Pillsbury House Theatre



Planned Parenthood Minnesota, North
Dakota, South Dakota

Prince Hall Grand Chapter, O.E.S.

Pro Source

Quiet Moments Massage

R. F. Moeller Jeweler

Schwegman, Lundberg, Woessner, Kluth

Science Museum of Minnesota

Senior Services

Sexual Violence Center

Solo Vino

South View Middle School

St. Olaf Catholic Church

St. Stephen’s Church

Sullivan’s Floral

Sustainable Resources Center

Tangletown Gardens

Theatre in the Round

Toro

Universal Cooperatives, Inc.

Unum Provident

Upper Midwest American Indian Center

Utke Properties

Vision Loss Resources

W.C. Rasmussen-Northeast Bank
Foundation

Walker Art Center

WATEC

Western Petroleum Company

INDIVIDUALS

Neighborhood Circle: $2,500 -
$5,000

James & Jean Hartman

Anthony & Marie Wagner

Richard & Janet Neville

Agency Circle: $1,000 - $2,499
Anonymous Donors

Robert & Nona Bergh

Linda Campbell & Fred Quirsfeld
Paul Carver

Mr. & Mrs. Bill Dolan

Linda Donaldson

Robert & Barbara Fry

Isaac & Arletha Gray

Colleen & Joseph LaVenture

Mr. & Mrs. Patrick Milligan
Marcus & Kimberly Morgan
Mike O’Keefe

Craig Pearthree & Yvonne Olsen
Geraldine Reinhardt

Jesus Rodriguez

Rev. John & Heidi Strommen
Scott Thorson

Howard Weber

Center Circle: $500 - $999
Jim & Gail Abraham

Ann Bentdahl-Wessels

Kristyn & Donald Bly, II

Rick Carter

Pamela Conrad-Martin

Respect & Strategic Plan Progress

We believe that spaces — how they are designed and decorated — communicate respect.

Therefore, we intend to develop state-of-the art facilities that will bring people

together in positive, welcoming, safe and yes, respectful spaces. During 2005,

implementation of this strategic planning initiative was begun through the Spaces,

Places and Capital Development Committee. Board members and staff on this

committee are developing criteria for an “ideal community center,” evaluating current

facilities and crafting recommendations for future projects and building

improvements.

By the Numbers: How We Demonstrate Respect

In 2005...

4321 non-English speaking participants reported that they received
competent health resources in their own languages at our neighborhood centers

16 formerly homeless families found permanent housing at Collaborative
Village while receiving mutual support from four “anchor” families who have
overcome homelessness themselves

213 disabled adults learned independent living skills in a caring environment at
the Center for Services to the Developmentally Challenged

337 individuals whose needs could not be met by the programs at Pillsbury United
Communities were connected to the external resources they needed by agency staff

716 adults had the opportunity to share their hopes, their fears, and their
experiences at support groups facilitated by seven agency sites

208 families who were dealing with a crisis situation found safe, temporary care
for their children with the assistance of caring, nonjudgmental advocates




John Curtin

| Respect _

in the languages spoken at Christine Espin

Pll]sbury Ul'lite d C ommunitie S Dine & Wl?ham Faissler
S Jon & Cyndi Graves

- Karen Hansen
Hoyt Hsiao
Maureen & Max James
Joseph & Dawn Keller
Avis Kruger
Anne Long
Marianne Merriman
Marsha Milgrom
Mr. & Mrs. Thomas Milligan
Lisa Mitchell
Robert & Lucy Mitchell
Tamra Nelson
Sandy Parnell & Brad Colbert
Sally & George Pillsbury
Alice Poulter
Faye H. Price

1ing i

James Morrison & Thomas Proehl
Jean Raymond

Binky Wood & Win Rockwell
John Sandbo

Jerri Sudderth

Steve Tomingas

Michael Turnbull

Anne & Michael Waring
Dobson West

Anthony Whelihan

Nedy Windham

B. & Ruth B. Witrak

Marilyn Zaic

Supporter: $1 - $499
Halima Abdi
ltalian: Sbaina Abraham

. Gilbert Achay
rsp etto Sandra Adams
Margaret Adson
Nimco Ahmed
Mohamed Ahmed
Bob & Linda Albert
Abdulaziz Ali
Mohamed Ali
Mohamed I Ali
Dr. Kathleen Allen
William Allexsaht
Miguel Alviro
David Anderson
Perry Anderson
Sandra Anderson
Queen Andrew
Anonymous Donors
Kelly Applegate
Frank & Georgette Ario
Andrea Armagost
Hilary Reeves & Doug Armato
Ana Lilia Arrieta
Glenda Askenett
Michele Atwood
Shelly Atwood



Nura Awil

Melodie Bahan

Dawn Baker

Trista Baldwin

Richard & Judy Barbeau
Joanna Barnett

Norah Barrett

Carol Batsell-Benner & Arthur Benner

Ronald Battles

Liesl Batz

Carolyn Baumann

Karen Beasley

Margaret & Joseph Beauchem
Sheri Beck

Mary-Anne & Michael Bellamy
Evelyn Belmer

Scott Belvitch

Richard Benson & Barbara Luikens
Shirley Bentdahl

Ann Beranek

Carol & Michael Berde
Catherine Berg

Mary Berg & Emily Berg
Harold & Helen Bergh
Jonathan & Nicole Berglund
William & Rebecca Bernauer
Ashley Black

Mr. & Mrs. Craig Blake

Brian Bogan

Dawn Bokelmann

Patricia Bolden

Paula Bolduc

Wade & Debora Borg

Betty Bosch

Selenda Boykin-Kemp

Diana Bradley

Florence Brammer & David Shlay
Michael & Sandra Brandt
Julie Brauninger

Harriet Brewer

Laurie Brickley & Marx Swanholm
Patricia & John Brill

Mary Bristol

Bob Arnold & Felicity Britton
Deangela Brooks

Marilyn Broussard

Linda Bryant

Jennifer Buck

Donna Burns

Tammy Burns

Jamie Buss

Ann Cady

Margaret Cahill

Allyson Candee

Prisca Cantu

Shauna Elbers & John Carlisle
Robert & Mary Jane Carlson
Kenneth Carlson

Mr. & Mrs. Gregory Carlson
Margarita Carrillo

Deborah Carroll

Jamie Carter

Re « form (ri-form’):

v.t. To make better; to improve; to take action

[ Generating REFORM ]

We are partners with our neighbors. We bring location (our
centers and facilities are in the neighborhoods), experience
(we have been working in neighborhoods for 125 years) and
resources - experienced staff and excellent programs. Our
neighbors bring ideas, innovations and passion. We work
together to merge people’s gifts with our resources - a
partnership that generates individual and systemic reform.
Together we work for the common good, neighborhood safety,
and a healthy and strong community.




Change

“Reform is change in a positive direction. It’s an improvement or a rehabilitation of
something.”
— Bob Williams, Employment Facilitator III, Emerge Staffing

“We ﬁgure out what needs to be changed; we ﬁnd people who value the needed change
and then we work on reform together.”
— Colleen Gjerdahl, Co-Center Director, Oak Park Neighborhood Center

Enhance

“We make positive changes based on new knowledge.”
—Tracy Lewis, Early Risers Family Advocate, Pillsbury House

“Pillsbury United Communities’ emphasis on reform really pushes us to adapt to the
community’s growing needs.”

— Amano Dube, Self-Sufficiency Program Coordinator, Brian Coyle Community Center
Improve

“Reform is about fizing things that are not right or fair.”
— Jerry Gaasland, Asset Manager

“We generate reform by researching what is happening in society —not just what we
think is happening. We find out what our constituents are concerned about rather
than creating an agenda for them.”

— Norah Barrett, Community Engagement Coordinator, Pillsbury House
Revitalize

“We encourage change for the better. We recognize injustices and issues that affect
participants, and together we work to address root causes.”
—Nancy Seger, Youth Manager, Oak Park Neighborhood Center

Transform

“It implies more than changes in behavior —it means changes in the underlying value
and belief system.”

— Suzy Messerole, Associate Programs Coordinator, Pillsbury House Theatre
Uplift
“At Waite House, we start by caring about each individual. It’s not about changing
the whole neighborhood or the whole system at once —it’s about changing one person

at a time.”
—Andrea Cummings, Youth Employment Specialist, Waite House

Betty & Ivan Carver
Allen Cass

Deborah Chavis

H. Yvonne Cheek
Isidra Clara
Christina Clark
Carol Clarke
Sharon Cline
Cynthia Cody
Gregory Coleman
Judith Coley
Patricia Conley
John & Elizabeth Connelly
Leah Cooper
Thomas Crosby Jr.
Ella Crosby

Andrea Cummings
Kay Cunningham
Megan Curran
Carol Curry

Aliya Davis

Barbara Davis
Marquita Davis
Alyce Dawn

David Decker
Teresa Dejara
Maryan Del

Carolyn Deters

Mr. & Mrs. Thomas Detwiler
Mary Helen & Alan Deutsch
Tracey Deutsch
Santana Diaz Osorio
Fred Dietrich
Teretha Dillard

Michael Dixon & Liz Engelman

Chris Doege

Mr. & Mrs. Marc Doepner-Hove

Michele Dokken

Jason Doll

Evodia Dominguez
Marcelina Dominguez
Cori Donaldson
Thomas Donofrio

Ann Dosch

Donald Doty

Marcus & Crystal Downs
Pat & Jenny Downy
Barbara Dryden

Bret & Teresa Dubbels
Jaci & Cory Dukowitz
Maureen Dunaway

Mr. & Mrs. Timothy Dunn
Jean Durades

Sean Dyer
Rhonda Eastlund
Kim Eastman
Nancy Eberhardt
Polly Edington

Mary Egan
Kirsten Eigenfeld
David Eisenberg

Ann Ekstrum




Gina Elfering

Bruce & Joyce Ellingson
Jean Elwell-Keir
Jennifer Enberg
Thomas Endres

Dale Engquist

Mike & Rindee Erdmann
Erica Esquivel

John Evans

Daniel & Colleen Faber
Saeed Fahia

John Faley

Steve Fessler

Jerry & Mary Pat Fleck
Ed Fleetham

Susie Flemming

Niki Flick

Maria Flores

Harry Ford

Kathleen Forness
Becky Francis

Sue & Chester Francis
Jovita Morales

Jennifer Franko

Gary Frederickson
Dorothy French

Mr. & Mrs. Jeff Friedl
Al Frost Jr.

Michelle Fuecker

Jerry & Karen Gaasland
Martina Galindo
Georgette Galloway
Yvonne Garber

Jason Garcia

Alfonso Garcia

Maria Garcia

Reyna Garcia

Nancy Gardner

Laurie Garrison
Colleen Garty

Barbara Gensmore
Dan Gerding

Chris Giddings

Cathy Gilbert
Anastasia Gilday

Dean Gilkerson
Sharon Emery & Richard Gilyard
Mr. & Mrs. Glenn Gilyard
Burl & Nicole Gilyard
Colleen Gjerdahl
Sigred M. Glasoe
Elizabeth Glidden
Amanuel Godefa
Monique Godwin
Margarita Gonzales
Greg Grahn

Jeff Grates

Kate Grathwol
Anthony & Shauna Graves
Julie Graves

Renisha Monique Gray
Toni & Frederick Green

A Chance to Shine

“Prison was a lonely place. No matter how many people are around you, it’s lonely
being away from your family. I missed my sons.”

Sara is determined to make up for lost time. So now, she wakes up every morning at
5:00 a.m. and takes three buses to get to her new job at Unity House in North
Minneapolis. But there’s no weariness in her voice when she talks about it. After
spending nearly three years in a federal penitentiary, Sara is happy to make the trek.

When Sara left prison, she was told she needed to find a job immediately. She applied

for dozens of jobs and even got a few interviews, but no one called back. “I had the
skills, but no one wanted to give me a chance,” she says. Then she came to the
Northside Jobs Connection program at Pillsbury United Communities. The program
helps difficult-to-employ people find work. “No one judged me here. I felt at home
right away.” The staff saw potential in Sara, and when the clerical assistant and part-
time receptionist position opened at Unity House, they recommended that she apply.

After two months on the job,
Sara feels hopeful about her
future. She plans to finish her
college degree, and wants to
work in human services. She’d
like to become a job counselor
and maybe even run her own
program some day. “I want to
help other people find jobs like
NJChelped me —I know how
vulnerable they feel when they
walk through that door with no
resume, no connections and a

| j criminal record.”
i

' Next month Sara will move out
. r of the halfway house and be
reunited with her sons, 11 and

15. She’s proud of the changes
she’s made since she got out of
prison. “I had a hard dose of
reality, but when I got out, I was
motivated to make things
better. I know I can succeed in

anything.” And she has. All she

needed was a chance to prove it.
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Reform & Strategic Plan Progress

Reform happens when staff and participants have the tools and the resources they need
to become leaders and improve the systems that affect their lives. This strategic
planning initiative calls for a culture of shared equity leadership among our staff, and
increased capacity for participants to become engaged owners of their communities by
facilitating access to information. During 2005, we launched the process of identifying
leadership skill development opportunities for staff. We also began building a network
of community organizations and individuals to encourage greater participation in the
political process.

By the Numbers: How We Generate Reform
In 2005...

® 86 participants took the first step toward having their voices heard by becoming
eligible to vote for the first time after enrolling in and successfully completing our
citizenship classes

= Agency staff met with 34 community leaders and public officials to discuss
issues affecting Pillsbury United Communities and its participants

® 7,648 people came together to problem-solve around difficult issues by
participating in discussions and workshops facilitated by Pillsbury House Theatre

= 72 difficult-to-employ people — including many with criminal histories — got
jobs with unsubsidized, private sector employers through the Northside Jobs
Connection program

® 146 people learned how to better manage their money and become more
economically independent through participation in our financial planning classes

® 505 individuals participated in the public policy process by attending candidate
forums, sponsored by Pillsbury United Communities

® 73 adults worked with agency staff to secure stable jobs and leave the welfare system
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Molly Greenman
Michael Guest

Matt & Julie Guidry

Gary Gustafson

Melba & Holly Gustafson
Sharon Haas

Alan & Christine Hale

Isaiah & Felicia Hale
Glenn Hall

Sara Hammerschmidt
Henry Hampton
Melanie Harrington
Tammy & Larry Harris
Norm & Ruth Harris
Kelley Harris

Marcy Harris

Robin Harrison

Todd Hartman

Rachel Hartreeve
Marialice Harwood
Jessica Harwood
Mary Haugh & Tom Wood
Janet & Bill Haugh
Mike & Trish Haugh
Robert Hawkins
Michael Heath
Leonard Heller, Jr.
Deidre Hemingway
Bob Hendrickson
Michael Hennessy
Stella Hentz

Ellen Herman

Jose Hernandez
Virginia Hernandez
Mauta Herrera

Mr. & Mrs. John Hesch
Georgianna Hesse
Maurice Hickman
Pamela Higgins
Donna Hill

Susan Hillmer
Jekeia Hines

Tanya Hinton
Chung-Jang Ho
Susan Ho

Mark Hoisser
Nancy Holmblad
Eleanor Holmquist
David Homan
Edward Hondl
Bryan & Shannon Hopkins
Trudie Houwman
Joshua Hover

Kerry Hoverson

Paul Howard

Mr. & Mrs. William Hulme

Cordelia Anderson & John Humleker
Ronald Humm

Earl Rogers & Heidi Hunter Batz
Deqa Hussen

Abdulgadir Issa

Yvonne Jackson



American Sign

Language: S it spoken at
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Arabic: L
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Chinese:

gai ge

Farsi:
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French:
réformer

German:
reformfreudig

Hebrew:
w9

Hmong:
kho dua tshiab

Italian:
riformare

Norwegian:
forbedre

Russian:
pecgopma

Somali:

dib ufabay

Spanish:
reforma

Thai:
gaan bpa-difiEe

Vietnam
trai cai tao



Re « ci* proc +i-ty (res’o-pros’o-ti):

n. A mutual or cooperative interchange
v.t. —reciprocate: to make a return for something given or done; to be
complementary or equivalent

[ Stimulating RECIPROCITY ]

We believe that each of our neighbors, participants, donors,
volunteers and visitors has something of value to contribute to
our community. We, too, offer something in return - this is what
we mean by reciprocity. We encourage each person whom we
encounter to give back - not just financially, but through time,
ideas, art, and compassion.

Julie Lenertz

Linda Leonard

Janette Lever

Deborah Levison & Joseph Ritter
Tracy Lewis

Isaiah Lofton

Joy Lott

April Lott

Donna Loushin

Faith Lubitz

Peter & Katherine Lucas
Charlotte Lucht

Rufus Lumry II

Marv Lundquist & Shannon Schaffer
Julie & Greg Lundquist
Mui Ly

Mary Lynch

Dawn Lyndsley

Maureen Mack

Elizabeth MacNally

Janet & William MacNally
Shukri Mahamood

Joan Mailander

Mary Main

Susan Marsh

Kathryn Mardis

Brent & Arika Mareck
Kurt Mareck

Marie Martin

Ashley Martin

Lorenza Martinez

Oscar Martinez

Doreen & Patrick Masloski
Natalie McBryant

Janora McDuffie

Ed McFalls & Marcia Haffman
Latricia McFarland
Michele McGaughey
Elizabeth McIntosh
Natalie McIntosh

Stacey McNamara

Gedaly Meerovich

Jim & Sue Meister

Eva Mendoza-Salgado

Mr. & Mrs. Roy Messerole
Suzy Messerole

Deb Mickelburg

Janice Miller

Abigail Miller

Mr. & Mrs. Jeff Milligan-Toffler
Abdilahi Mohamed
Karina Molina

Ruby &J.S. Morgan I1I
Carl & Joy Morris

Dwayne Morton

Richard & Karol Morton
Lee Pao Moua

Rick Spaulding & Christine Moulder
Jetff Muehleck

Jeanne Mugge

Michelle Muhich
Stephanie Mullenbach



Andrew Munson

Cara & Todd Nash
Suzanne Natala

Neal Balkowitsch & Donald Nelson
Jeanne & Will Nelson
Teresa Neubauer
Ricky Nevilles

Shirley & Jason Newman
Lamont Newman
Noiberto Niola

Arlen Nissen

Darrell Norling
Kimberly Nygren
Steven Oates

Theresa O’Connell
Mike Oesterreich
Tom & Debi Oliverius
Evelyn Olsen

Jerry Olson

Gale Olson

Patricia Olson

Gisella Olson-Abarca
Colleen O'Malley
Leon Oman

Brian Orndorf
Jerome & Carol Osteraas
Mary Pargo

Cynthia Parker

Tom Parnell

Sheryl Parson

Donald Patterson
Katharine Patterson
Sandra Pearson
Tamra Peinovich
Margi Pemble

Rocio Perez

Bridgette Perry

Dean Peterson

Julien Phillips

Susie Pierce

John & Ellen Pillsbury
Rose Pluviose

Judy Polar

Donn Poll

Josh Powers

Chuck Prentice
Micaela Preston

Faye M. Price

Lisa Pridgeon

Patrick Prochaska & Scott Smith
Ralph & Jeannette Pugh
Carmyn Putikka
Victor Putikka
Ernesfena Qaevedo
Mary Quehl

Jose Quirizumbay

Peter Rachleff & Beth Cleary
Thad Radel

Jeanne Rath

Noél Raymond
Raydell Reip
Wesley Reid

Exchange
“It’s a sharing of knowledge that cycles throughout our community — there’s give and

take on both sides.”

— Payton Woodson, Theatre Operations Coordinator, Pillsbury House Theatre
Give-and-take

“I'think it’s important to give people the opportunity to give back, but it must be in
their own way. Everyone needs an opportunity or a way to just say thank you or that
they appreciate what has been done.”

—Merry Caffee, Enclave Site Specialist, EPIC Program

Interdependence

“Giving people a choice to get involved in their own life or the lives others.”
— Patricia Bolden, Community Builder, New Village

“Give and take is natural in healthy relationships...that’s what Pillsbury United
Communaties is about.”
— Jaci Dukowitz, Human Resources Manager

Mutuality

“People naturally want to help others —they just need to be given a chance.”
— Erica Esquivel, Basic Needs Family Advocate, Pillsbury House

“You give —and in giving something comes back to you. It may be something concrete
that we can observe and possibly measure, but most often it’s something that we
can feel.”

—Yvonne Olsen, Vice President, Neighborhood & Family Services
Partnership

“Reciprocity involyes dialogue and a space within which people can work with each
other. Essentially it is the process of slowing things down enough so that people can
actually talk to each other.”

— Becky Scott-Rudnick, Lead Teacher, Essential Early Education

“We do our best to make sure every participant feels like what they give is just as
valuable as what they get.”
— Stacey Parshall, Director of the Chicago Avenue Project, Pillsbury House Theatre

“It’s an equal, balanced relationship.”
— Suzy Messerole, Pillsbury House Theatre
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What Comes Around Goes Around

“I'm really close to this center,” says Emenete, even though she lives 15 miles away in
St. Paul. “The people here — they've helped me with everything, since I was twelve years
old.” And they're still helping her —but she’s not just getting a handout. Emenete’s
relationship with Brian Coyle Community Center is a two-way street.

Abright, friendly young woman with a shy but beautiful smile, Emenete —who grew up

in the Cedar-Riverside neighborhood — comes to the center every Wednesday
afternoon. She volunteers whenever she can, providing tutoring and mentoring for
kids in the after-school program — just like the youth staff once did for her. At
eighteen, she has a busy life. In between finishing high school and her job at an airport
coffee shop, she’s also a member of the Coyle Center’s FANS program which provides
college scholarship money to students who achieve goals like delaying parenthood,
resisting drugs, and keeping their grades up.

Yet even with such a hectic schedule, Emenete thinks it’s important to give something
back to the center that gave her so much. She’s grateful that the staff took the time to
recognize her talents. “They were really encouraging to me — they thought I'd be good
with kids and they told me to try it out.”

Next year Emenete will enroll in St. Paul College, and plans to attend either St.
Catherine’s or St. Thomas after two years. But she says she’ll probably stay connected
with the center even after graduation. “It’s always been a part of who I am.” And it’s
people like Emenete who make the Coyle Center the remarkable place that it is.

Leah Rein

Jeanne Reitan

Patty Rew

Debby Rex

Joana Reyes

Carlton Rhodes

Brian Rice

John Richard

Monique Ries

Nancy Rigelhof

Matt & Angie Roach
Dr. Cassandra Roberson
Michael & Peg Roberts
Frank Rog

Joshua Rogahn
Camille Rogers

David Rosas

Darren Roslansky
Susan Rowan

Mildgros & William Rush
Delfino Salgado
Margarita Salgado
Nawal Samantur
Norma Sanches

Laun & Ruth Sanderson
Isabel Sanmartin
Diane Schake

Tom Scherer

Mark Schiele

Christine Schlangen
Mr. & Mrs. Phillip Schmidt
Donald & Lynne Schon
Donald Schreifels

Paul Schroedl

Jeanne Schur, Ph.D.
Molly & Tony Schwartz
Marilyn Sedoff

Nancy Seger

Francisco Segovia

Ron & Sue Seim

Ted Selbitschka

Joann Shargey

Judith Shaw

Rebecca Sheldon
Colleen Sherry

Shirley Shimota

David Shipman

Jeffrey & Jennifer Shoemate
James Shuberg
Florentina Sibri

Paul Siegel

Maria Silva

Ernesto Simbron & Elizabeth Mendoza
Gloria Sims

Russ & Lisa Sinkler
Shirley Slagle

Chanda Smith

Conrad & Ann Smith
Linda Smith

Louise Smith

Eric Sodomka

Mary Solac



Bob & Jan Solheim

Kristine Solz .'.
Roberta Stanchfield i 1
Dawn Stanton .
Debra Stevens

Monique Stevenson
Genifer Stewart

Paula Stewart

Shawn Storkamp
LaShawn Street

Ruth Strouse

Amy Stutelberg

Darcy Suddertj

Ralph & Grace Sulerud
Lisa Sundberg

Marissa Sundquist
Jolene Szmiot

Bonita Szymanski

Abcill Tamirat

Chuck Tatsuda

Debra Taylor

Erika Taylor

Samuel Taylor

Irma Thies

Nancy Thole

Kathy Thomas

Sara Thoms

Jane Thomson

Virginia Thoraldson
Scott Thorson

Betty Tisel & Sarah Farley
Robin Tolkinen

Tony Tolliver

Beth Tompkins

Vivian Travis

Janice Trimbo constituencies and monitor our progress. By tracking and strengthening relationships

Reciprocity & Strategic Plan Progress

During 2005 a formal system was created to track our relationships with our core

Laurentina Trinidad —finding out what people want from us and what we can offer them, we can close gaps
Belynda Tse

Eric Tuck
James Tucker shift —away from simple service delivery to a relationship-management approach.
Ralph & Kathy Tuff
Daniel & Joyce Ursin ) } }
John Utke By the numbers: How We Stimulate Reciprocity
Lee Van Gundy
Michelle Vanderveen In 2005‘ ..
Txawjtxhim Vang
Leslie Vasquez
Angel Velez and centers
Lilia Villegas
Leslie Vinson
Mai Vue service learning projects

Alma Wakeman
Tom Walker 64 volunteer artists got connected to kids in our programs by participating in the

among races, income levels, and suburban/urban communities. This entails a culture

® 138 agency participants volunteered 4,534 hours of their time to our programs

101 kids who took part in the Jumpstart program volunteered 11,112 hours in

—_— Chicago Avenue Project mentoring program
Willie Wallace

Anthony Walsh 902 Twin Cities residents found a way to give back to their community by
Joyce Walters
Sharon Walton
Dawn Wambeke The Community Barter Network facilitated 1593 hours of bartered services among
Joe Stahl & Claudia Waring
Abdiasis Warsame

Ahmed Warsame

volunteering 10,334, hours of service to the agency

166 neighborhood residents




RECIPROC

Lula Warsame
4 Abdulwahab Warsame
Y1
Ly L the languages Sp Okel’l at Teresa & Joseph Washington, Jr.
2l Pillsbury United Communities Talliestman Squires Washington

Gary Weinberg
Penny Wheeler & Margaret Chutich
Dr. Joseph White
Karen Whitted
Ellen Whitted-Chaney
Amy Wieland
T Kenneth Wilcox
(gl s Gregory Wildhaber
. Casaundra & Gavin Wilkins
Frank & Frances Wilkinson
Christine Williams
Dawn Williams
Tracy Williams
David & Lori Windschitl
Sue Winkel
Eleanor & Fred Winston
Patricia Wirz
Kim Wolters
Eric & Kellie Woodruff
Payton Woodson
Angela Wyatt
Melinee Wyatt
Mike Wynne
Diane Wysocki
Drew Xiong
Pheng Xiong
Ser Xiong
Toua Xiong
IaYang
. Thomas Yang
uaré U Walter Yang
- Gail Youngdahl
) A : Sabah Yusuf
Italian ' Katrina Zabinski
reci proc . Karen Zaic
b 4 Mark Zamzow
) } Thomas Zaremba
Norwegian: : E
gjensidighet & | Luis Zhaqui
Jose Zhiminaicela

i Neil Zimmerman

IHO ‘*Il " Gifts in Memory of Beth Milligan
' Anonymous Donors

Emil & Marion Angelica

William & Patricia Bancroft

Bobb Fantauzzo

George & Michelle Geissbuhler

anish: Patrick & Carol Milligan

tualid a Tom & Mardie Milligan

Sarah & Jeff Milligan-Toffler
gaan peu*q &a aa-sai e

Rich Knowlton & Katie Piehl

|etnamese A
su trac doilan'g







